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

  : المستخلص
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Harder, 991; Wallace, 1988; London & Oldham, 1976; Greenhaus & Badin, 1974;
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      D. Ulrich, (1987) Organizational Capability as a Competitive Advantage: Human Resource Professionals as

Strategic Partners, Human Resource Planning, 10, 169-184.
(2) J. H. Greenhaus, & Badin, I. (1974)  “Self- esteem, Performance and Satisfaction: Some Tests of a Theory.”

Journal of Applied Psychology, 59, 722-726.
      J. W. Harder, (1991) Equity Theory Versus Expectancy Theory: The Case of Major League Baseball Free

Agents, Journal of Applied Psychology, 76, 458-464.
      A. K. Korman, (1971) Expectancies as Determinants of Performance, Journal of Applied Psychology, 55,

218-222.
      M. London, & Oldham, G. R. (1976) Effect of Varying Goal Types and Incentive Systems on Performance

and Satisfaction, Academy of Management Journal, Dec. vol. 19. No. 4, 537-545.
      R. Pritchard, & Curtis, M. (1973) The Influence of Goal Setting and Financial Incentives on Task

Performance. Organizational Behavior and Human Performance, vol. 10, 175-183.
      M., Wallace, (1988) Labor Market Structure and Salary Determination Among Professional Basketball

Players, Work and Occupation, 13, 294-312.
      L. Waters, & Roach, D. (1972) Self- Esteem as Moderator of The Relationship between Task- success and

Task- Linking, Psychological Reports, 31, 69-70.
      Y. Winer, (1973) Task Ego-Involvement and Self-Esteem as Moderators of Situationally Devalued Self-

Esteem, Journal of Applied Psychology, 58, pp. 225-232.
(3) A. Brayfield, & Crockett, W. (1955) Employee Attitudes and Employee Performance, Psychological

Bulletin, No. 12, 396-428.
     J. B. Herman, (1973) Are Situational Contingencies Limiting-Job Performance, Relationships?

Organizational Behavior and Human Performance, 10, 208-224.
     R. Jacobs, & Soloman, T. (1977) Stratigies for Enhancing the Prediction of Job Performance From Job

Satisfaction, Journal of Applied Psychology, 62, 417-424.
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 


()Locke (1976)

 ()Pratt & Bennett (1985)

 Howthorn

 

 




 
 ()Cacioppe & Mock, 1984; Kraemer & Perry, 1989 and Rainey, 1989)






 

 

                                            
(4) E. A. Locke, (1976) The Nature and Causes of Job Satisfaction. In Dunnette, M. D. (Ed.), Handbook of

Industrial and Organizational Psychology, Chicago: Rand-Mc Nally, P. 1300.
(5) K. J. Pratt, & Bennett, S. G. (1985) Elements of Personanel Management, UK: V. N. Rienhold Co., 61.
(6) R. Cacioppe, & Mock, P. (1984) A Comparison of The Quality of Work Experince in Government and

Private Organizations, Human Relations, 37, 923-940.
      K. E., Kraemer, & Perry, J. L., (1989) Institutional Requirements for Research in Public Administration.

Public Administration Review, 49, 9-16.
      H. G., Rainey, (1989) Public Management: Recent Research on the Political Context and Managerial Roles,

Structures, and Behavior, Journal of  Management, 15, 229-250.
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أهمية الدراسة 

 


 ()

 Rank and File
Workers

 ()
()
 
()



 
أهداف الدراسة 

 
 

 
 

                                            
آدم العتيبـي

 ٦٩
اـلث ناصف عبد الخالقالث

 
 آدم العتيـبي
٧٦

 
(10) J., Safar, (1986) Employee Rewards System, with Special Emphasis on Kuwait, Unpublished Ph. D.

Dissertation, Claremont, Graduate school, P. 103.
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 
 


 

محددات الدراسة 

 




 

الدراسات السابقة 






 




Mottaz (1986) ()
 


                                            
 العتيبي، آدم



  

()
 


 ()

King et al.(1982)


 ()

Quinn et al. 





 ()



()


                                            
(12) Clifford Mottaz, (1986) Gender Dender in Work, Work-related Rewards and Values, as Determinants of

Work Satisfaction,. Human Relation, 39, 4, 359-378.
ناصف عبد الخالق


  
14) M. King, Murray, M. & Atkinson, T. (1982) Background Personality, Job characteristics, and

Satisfaction With Work in a National Sample”, Human Relations, 35, 2, 119-132.
(15) R. P. Quinn, et al., (1974) Job Satisfaction: Is There art Rend? (Washington, D. C. U. S. Department of

Labor, In, W. I. Sauser, Jr. & C. M. York, (1978) “Sex differeneces in Job satisfaction: An- examination:
Personnel Psychology, 31, P. 538. 

فتحي ملكاوي، وعبد االله العبد االله
 ٣٠



 

 

()
  ()



 Lee & Wilbur()
(1985 ) 

  ()
King et al, (1982 )
Hunt & saul (1975) ()


Gibson & Klien (1970) ()

  ()



 ()
()


                                            
سعود النمر

 ١٥
 آدم العتيبـي

سلامه طناش
 ٣١٧

(20) R. Lee, & Wilbur, E. (1985) Age, Education, Job Tenure, Salary, Job Characteristics, and Job Satisfaction:
A Multivariate Analysis, Human Relations, 38, 8, 781-791.

(21) M. King, Murray, M. & Atkinson, T., op. cit, pp. 124-125.
(22) J. W. Hunt, & Saul, P. N. (1975) The Relationship of Age, Tenure and Job Satisfaction in Male and

Female, Academy of Management Journal, 18, 690-702.
(23) J. L. Gibson, & Klein, S. M. (1970) Employee Attitudes as Function of Age and Length of Service: A

Reconceptualization, Academy of Management Journal, 13, 411-425.
 سعود النمر
 آدم العتيبي



  

 Lee & Wilbur (()
  ()



 ()

  ()

()
Lee & Wilbur 
 Gibson ()
& Klein 

() 


 Mottaz

()
()

Hunt & Saul()

  ()
                                            

 سلامة طناش
(27) R. Lee, & Wilbur, E, op, cit, pp. 785-789.   سعود النمر

 آدم العتيبي
  سلامه طناش

(31) R. Lee, & Wilbur, E. op, cit, pp. 785-789. 
(32) J. Gibson, & Klein, S. op, cit, pp. 411-425. 
(33) C., Mottaz, op, cit, pp, 695-699. 
ناصر العديلي

  
 ناصف عبد الخالق

(36) J. W. Hunt, & Saul, P. N., op, cit, pp. 695-699.



 

 


Pfeffer & Langton (1993)
 Lee &()
Wilbur (1985) 

 ()



  ()

Jacobs (1981 )
()
Weiner )

Caldwell (1978) ()


  ()

Dyer &Theriault 1976
()
 Hunt & Saul (1975)

                                            
(37) J. Pfeffer & Langton, N. (1993) “The effect of Wage Dispersion on Satisfaction, Productivity, and

Working Collaboratively: Evidence from College and University Faculty, Administrative Science
Quarterly, 38, 382-407.

(38) R. Lee, & Wilbur, E. op. cit. pp. 781-792.
ــامد بـدر ناصر العديليح
 مجلة العلوم الاجتماعية
 ناصف عبد الخالق ٣

  
(40) S. D. Jacobs, (1981) Toward a Theory of  Mobility and Behavior in Organizations: An Inquiry into the

Consequences of Some Relationships between Individual  Performance and Organizational Success,
American Journal of  Sociology, 87, 784-707.

(41) N., Weiner, (1980) “Determinants and Behavioral Consequences of  Pay Satisfaction: A Comparison of
Model, Personal Psychology, 33, 741-754.

(42) D. Caldwell, (1978) Employee Motivation under Merit Systems, Public Personel Management, Jan./ Feb.
65-71.

(43) L. Dyer, & Theriault, R. (1976) The Determinants of Pay Satisfaction, Journal of Applied Psychology,
61, 596-604.



  

Lawler (1971)()
()
Ronan (1970; 1967)
()
Hinrichs (1968)

  ()
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Seberhagen (1970)•
 

Moleski & Lang (1986)


•
Steele (1981)•
Archea (1977)•
Newstrom, et al (1976)•
Seberhagen (1970)•
Hall (1966)•
Freidlander (1963)•



  

 منهجية وأسلوب البحث




 



 

أسئلة البحث 


 

 
 
 


 

 

 عينة الدراسة 



 

                                            
 



 

 



 
 

 

أداة القياس 
 
Smith (1977)


 ()


 
 



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

 

 صدق الأداة


 
 Hamner & Smith (1978); Pierceetal.;(1978); Dunham , et. al (1977). (63)

                                            
(62) F. J. Smith, (1977) Work Attitudes as Predictons of Attendance on a Specific Day, Journal of Applied

Psychology, 62, 16-19.
(63) R. B, Dunham, Smith, F. J. & Blackburn, R. S. (1977) Validation of the Index of Organizational

Reactions with the JDI, the MSQ and faces scales, Academy of Management Journal, 20, 420-432.
        W. C. Hamner, and Smith, F. J.,. (1978) Work Attitudes as Predictors of Unioniztion Activity, Journal of

Applied Psychology, 63, 415-421.
        J. L. Pierce, & Dunham, R. B., (1978) The Measurement of Perceived job Characteristics: The Job Diagnostic

Survey Versus the job Characteristics Inventory, Academy  of Management Journal, 21, 123-128. 



  






 

 ثبات الأداة




Cronbach Alpha 


 

التحليل الإحصائي 

 

 
 

 
 


 

T-Test 
 

 
 



 

 

 النتائج والمناقشة
 أولاً : الخصائص الشخصية للعينة 






 

 



 

 

 

 






 



  
 

 
 

    
  

 الجنس 
 •
 •


 
 


 
 








  

 العمـر 
 •


 


 



 •  
 •  
 •  
 •  
 •  

  
 المؤهل العلمي 

 •  
 •  
 •  

•
 

  

  
 سنوات الخدمة 

 •


 


 






 •  
 •  
 •  
 •  

  
 المركز الوظيفي 

 •
 •

 •
 •

 •


 
 
 
 
 


 
 
 
 
 















  
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  



 


 

  T
 Sig. T.

 F
 Sig. F

  √
  √
  


√

MR = 529                RS = 275



 

 


 Hunt &
Saul 

 Pfeffer & Langton
(1993); Ronan (1970, 1967); Hinrichs (1968)




 
Newstrom, et. al.(1976)

Seberhagen(1970) 
 Freidlaner (1963) 



 

 (T. Test) رابعاً : نتائج الاختبار التائي


 
P < 0.050.53


P < 0.05)
 P<0.05




  


P<0.05
(1986)(
Quinn et. al.(1974) Mottaz 

 

King et al (1982)



 

 
 

 
 

 
 

 






   
 

  
 

 
 

 
 

       
       

       
       

 
خامساً: نتائج تحليل التباين والمتوسط العام للرضا الوظيفي 



 Observed
0.23F)

P<0.05




 

 


 Hunt & Soul(1985)Lee and Wilbur; (1989)

 (1975), Gibson & Klein (1970)

 
P<0.05


 






 

 
 

 
   

 
 
 

 
 

 
 

 
 

 
 

     
       
   

       
     
   

       
     
   

       
     
   



  




        King ,et al. (1982)1992
Mottaz (1986); Lee & Wilbur (1985); Hunt & Saul (1975); Gibson & Kelin (1970).





 

خلاصة النتائج والتوصيات 
 

 

 
 




 


 


 


 



 

 

 




 


 




 


 

المراجع 
أولاً : المراجع العربية 

،بدر، حامد
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ABSTRACT: Feasibly the most controversial subject that has evolved from decades of research
on employee behavior and employee attitudes is the job satisfaction-job performance
relationship. But in spite of the importance of job satisfaction, this variable didn't get the
attention it deserves in the Arabic literature and studies. Moreover, most of the studies on job
satisfaction in the Arab world have focused on job satisfaction in academic and educational
institutions.

Hence, this study is an attempt to enrich the empirical efforts concerning a number of
factors which affect the performance in the public sector, and itaims at investigating the nature
of relations between job satisfaction and financial rewards; physical work conditions and career
future. In addition, to investigating the effect of some personal variables on job satisfaction in
the public agencies in the State of Kuwait.

Finally, the most important results of this studyare as follows:

a. There is no correlation between job satisfaction and physical work conditions.
b. The decline of the effect of the financial rewards on job satisfaction.
c. There is a strong and positive correlation between job satisfaction and career future.
d. There are no differences in the level of satisfaction according to the differences in some

of the personal variables; such as, age, length of service, educational level and
position.


